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The Quality Culture in Universities: A Shift from Qualified Quality to Innovative Quality

Zhao Tingting

Abstract: Putting forward the quality culture in universities is an inevitable demand during the promotion of the
practice of universities” educational quality assurance, and this is the first to know in an accurate grasp of the connotations
of the quality culture in universities. From the perspective of the "cultural concept of notions", the quality culture in
universities refers to an organizational culture aiming at constantly improving the quality of talent cultivation, and it can
be analyzed in four dimensions: the pursuit of the belief in quality, the value orientation towards quality, the code of
conduct for quality, and the awareness of the characteristics of quality. China’s top—down promotion of universities”
educational quality assurance reinforces "hard areas" such as systems, technologies and tools, but neglects "soft areas"
such as concepts and culture. This triggers problems in the quality culture in China’s universities in recent years. The
problems are reflected in four aspects: the pursuit of the belief in quality plus externally—imposed institutional
constraints, the value orientation towards quality plus the orientation towards its constraints, the code of conduct for
quality plus the orientation towards its normalization, and the awareness of the characteristics of quality plus the tendency
towards homogeneity. At present, China’s higher education has entered a new stage of high—quality development, and the
quality culture in universities should be shifted from qualified quality to innovative quality. We should, through such
channels as creating identity—based culture, cultivating reflections—based culture, highlighting individualized culture,
and creating trust—based culture, actively promote the construction of quality culture in universities to continuously
improve the quality of talent cultivation in universities.

Key words: the quality culture in universities; the quality of talent cultivation; organizational culture; high—quality
development
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